
Welcome to the DDRC Presentation on Adult Service Waiting Lists. Information will be 
presented on eligibility for Developmental Disability services, Developmental Disability 
Service Programs for adults, Waiting List Order and Prioritization, and Waiting List 
Timelines. And, to begin the conversation on enrollment, we will provide a brief outline of 
the necessary steps to take when offered a funding resource.  
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Throughout this presentation we will follow the cases of the three Rocky siblings, Troy, 
Todd, and Ian, as they are found eligible for developmental disability services, are placed on 
the waiting lists, and enroll into services.  
 
Troy Rocky is 13, born May 1st, 1998. Troy is just starting high school. Todd is 19, born 
March 21st, 1992. Todd continues to attend school through the transition program. Ian is 
the oldest brother, at age 25, born July 7th, 1986. Ian graduated high school several years 
ago and does not currently receive any services. 
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The first step to get on an adult service waiting list is eligibility determination. The 
Developmental Disability system in Colorado has two eligibility determination processes. 
Children under age 5 must meet criteria a developmental delay. Persons age 5 and over 
need to meet the criteria for a developmental disability as defined by Colorado Statute. 
 
In Colorado a developmental disability is defined as a disability that is manifested before 22 
years of age, which constitutes a substantial disability to the affected individual and is 
attributable to mental retardation or related conditions which include Cerebral Palsy, 
Epilepsy, Autism, or other neurological conditions when such conditions result in 
impairment of general intellectual functioning or adaptive behavior similar to that of a 
person with mental retardation. 
 
Impairment of general intellectual functioning means an intellectual quotient (IQ) 
equivalent to two or more standard deviations below the norm (70 or less).  
 
Adaptive behaviors refer to skills areas such as communication, self-care, home living, 
social, and health and safety skills. Adaptive behaviors similar to that of a person with 
mental retardation means the person has overall adaptive behavior which is  significantly 
below the mean in two or more areas and these behavior limitations  are a direct result of, 
ƻǊ ŀǊŜ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ƛƴŦƭǳŜƴŎŜŘ ōȅΣ ǘƘŜ ǇŜǊǎƻƴΩǎ ǎǳōǎǘŀƴǘƛŀƭ ƛƴǘŜƭƭŜŎǘǳŀƭ ŘŜŦƛŎƛǘǎΣ ŘŜŦƛƴŜŘ ŀǎ 
having an IQ between 71 and 75. 
 
DDRC has an Eligibility Committee that reviews referrals for persons residing in our service 
area covering the counties of Jefferson, Gilpin, Clear Creek, and Summit. Once determined 
eligible a person is referred to services that match their preference, when they meet the 
targeting criteria. Again, most options within developmental disability services have waiting 
lists. 
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On October 1st the DDRC Eligibility Committee met and reviewed the eligibility for Troy and 
Todd Rocky. Both brothers were determined to meet Developmental Disability eligibility 
criteria. Being the older brother, Ian was determined eligible several years ago in December 
of 2001. 
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Having been determined eligible for DD services all three Rocky Brothers can begin 
determining which services they are interested in receiving. There are three different 
developmental disability services available to adults with developmental disabilities: FSSP, 
SLS, and Comprehensive Services. 
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As with children, adults living with family are eligible for the Family Support Services 
Program (FSSP). Funding is through State General and County Mill Levy funds, with 
individual allocations made according to guidelines for most-in-need. FSSP funding can pay 
for respite care, medical and dental expenses, therapies, adaptive equipment, recreation, 
and other items or services which support the family in caring for their family member in 
the home. 
 
Because Troy, Todd, and Ian continue to live with their parents they are all eligible for FSSP 
funding.  
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At age 18 individuals are also eligible to access Supported Living Services and HCBS-DD 
services. DDRC currently manages waiting lists for these programs also known as SLS and 
Comprehensive Residential Services. 
 
SLS is intended to be a supporting program to assist individuals to be as independent as 
possible. SLS can provide supports to an adult residing in the family home and adults living 
in their own home. Most SLS funding is through the Medicaid Waiver, so a person must 
meet Medicaid financial and functional eligibility and have active Medicaid to access SLS 
services, except in limited situations where State General funding is available. Available 
supports through SLS include personal care, respite, homemaker, professional services, day 
program, supported employment, transportation, dental, vision, home modification, and 
medical supplies and equipment. There is a waiting list for SLS. 
 
HCBS-DD Comprehensive Services offer residential placement outside of the family home. 
In addition, The Family Care Giver model has also opened the door to residential supports 
within the family home. Comprehensive Services is intended to meet all of the needs of an 
individual. Comprehensive Services is funded through the Medicaid waiver, so a person 
must meet Medicaid financial and functional eligibility and have active Medicaid to access 
HCBS-DD services. Available services include residential placement or housing, day 
program, supported employment, transportation, dental, vision, and specialized medical 
equipment and supplies. The waiting list for HCBS-DD services is extremely lengthy. 
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As of today, Troy is too young to access any adult services as he is not yet 18. However, Troy 
and his parents agree when he turns 18 SLS would be a great program to help Troy 
maintain his independence. Troy may also be eligible ŦƻǊ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ /9{ ƻǊ /I/.{ 
Waivers, both of which have additional targeting criteria and waiting lists.  
 
Todd and Ian are both interested in SLS as well. Todd would benefit from the opportunity to 
attend a day program once he is done with schooling, and Ian would benefit from 
immediate supports to help build home-based skills so he can move into his own 
apartment. The Rocky family is also interested in the long-term full supports available 
through the Comprehensive Services program for all of the brothers. 
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Once an individual has been determined to meet the criteria for developmentally disabled 
and decides the program or programs they are interested in, that person can placed on the 
waiting list for those programs. The order of placement on the list is determined by an 
ƛƴŘƛǾƛŘǳŀƭΩǎ ²ŀƛǘƛƴƎ [ƛǎǘ {ŜƭŜŎǘƛƻƴ ŘŀǘŜΣ ŀ ŦŀŎǘƻǊ ƻŦ ǘƘŜ ŀƎŜ ŀǘ ǿƘƛŎƘ ǘƘŜ ǇŜǊǎƻƴ ƛǎ 
determined eligible for DD services.  
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The earliest a person can be placed on a waiting list for adult services is their 14th birthday. 
Therefore, if a person is determined eligible between the ages of 5 and 14, their Waiting 
List Selection date is their 14th birthday.  
 
The youngest Rocky Brother, Troy, was found eligible at the age of 13. When he turns 14 on 
May 1st, 2012 he can officially be added to the waitlists for the programs he is interested in, 
SLS and Comprehensive Services. His Waitlist Selection Date is 14th birthday, 5/1/2012. 
Because he is not 14 though, Troy will not be added to any waitlists at this time. His Waitlist 
Selection date will remain the same when he is finally 14 and can be added to adult service 
waiting lists. 
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If a person is determined eligible at age 14 or over, then their Waiting List Selection date is 
the date they are determined eligible by the Eligibility Committee. 
  
Todd Rocky was determined eligible at the age of 19 on 10/1/2011. His Wait List Selection 
date is the same as his eligibility date, 10/1/2011. 
 
Oldest brother Ian Rocky was determined eligible back in 2001 at the age of 15. Once again 
this is over the age of 14, so his eligibility date and Wait List Selection date are the same, 
12/5/2001.  
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Waiting List Selection dates determine the order in which SLS and HCBS-DD Comprehensive 
resources are offered. Resources are offered on a first-come-first served basis, so the 
earlier the selection date the higher up on the waiting list a person is. This means Ian with 
the 2001 Waitlist Selection Date his higher on the list than his brother Todd with the 2011 
Waitlist Selection Date. When he turns 14 and is able to get on the list, youngest brother 
Troy would have the most recent selection date of 2012.  
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In addition to selecting which waiting lists to be added to the Rocky brothers must also 
determine the timeline for which they want each service. There are three different of 
timelines: Specific Date, Safety Net, and As Soon As Available. 
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Specific Date refers to the want for a service when a specific date is reached. For example 
the date a person turns 18 or 21, the date of graduation, or any other date determined by 
the person or their family.  
 
Todd does not want or need service at the current time because he is still in school. 
Instead, he would like to get SLS services when he finishes school at the age of 21. 
Therefore, Todd has identified his timeline for SLS services as a Specific Date: 3/21/2013 ς 
or his 21st birthday.  This does not guarantee a funded resource would be available to Todd 
on 3/21/2013. It merely identifies that as the date Todd first wants the service.  
 

14 



Safety Net means the person does not want or need the service currently, but will want or 
need a resource if current supports are lost or otherwise change.  
 
Todd and Ian live with their family and anticipate continuing to live in their current setting 
for the foreseeable future. They do not want or need HCBS-DD Comprehensive services yet. 
Instead, they only want to be waiting for Comprehensive Services in case something 
ŎƘŀƴƎŜǎΣ ƻǊ ŀǎ ŀ ά{ŀŦŜǘȅ bŜǘΦέ  ¢ƘŜǊŜ ƛǎ ƴƻ ŘŀǘŜ ƻŦ ƴŜŜŘ ƛŘŜƴǘƛŦƛŜŘ ǿƛǘƘ ǘƘŜ {ŀŦŜǘȅ bŜǘ 
timeline.  
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¢ƘŜ Ŧƛƴŀƭ ²ŀƛǘƛƴƎ [ƛǎǘ ¢ƛƳŜƭƛƴŜ ƛǎ ƪƴƻǿƴ ŀǎ ά!ǎ {ƻƻƴ !ǎ !ǾŀƛƭŀōƭŜέΣ ƻǊ !{!!Φ !{!! ƳŜŀƴǎ 
ǘƘŜ ǎŜǊǾƛŎŜ ƛǎ ƴŜŜŘŜŘ ǊƛƎƘǘ ƴƻǿ ŀƴŘ ǘƘŜ ǊŜǎƻǳǊŎŜ ǿƻǳƭŘ ōŜ ŀŎŎŜǇǘŜŘ ά!ǎ {ƻƻƴ !ǎ 
!ǾŀƛƭŀōƭŜΦέ ¢ƻ ōŜ ǿŀƛǘƛƴƎ ŦƻǊ ŀ ǎŜǊǾƛŎŜ ƻƴ ŀƴ !{!! ǘƛƳŜƭƛƴŜ ŀ ǇŜǊǎƻƴ Ƴǳǎǘ ōŜ ŀǘ ƭŜŀǎǘ му 
years of age as the person must be considered age eligible to enroll into adult services. 
Additionally, the person must also have active Medicaid or have submitted a Medicaid 
application and pass the functional eligibility assessment. Both of these requirements 
ensure the individual would be able to accept the resource and meet enrollment criteria As 
Soon As the resource is Available. 
 
25 year old Ian is in need of services now, and would want to have services should a 
resource become available. He currently has Medicaid. Ian would like to be on the SLS 
waiting list with a timeline of As Soon As Available.  
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Both Todd and Ian are on two separate waiting lists, each waiting for SLS and 
Comprehensive Services. An important note is that each individual can be waiting with one 
timeline for one type of service and waiting with another timeline for another type of 
ǎŜǊǾƛŎŜΦ ¢ƻŘŘ ƛǎ ǿŀƛǘƛƴƎ ŦƻǊ {[{ ǿƛǘƘ ŀ ǘƛƳŜƭƛƴŜ ƻŦ ά{ǇŜŎƛŦƛŎ 5ŀǘŜέ ŀƴŘ ƘŜ ƛǎ ǿŀƛǘƛƴƎ ŦƻǊ 
/ƻƳǇǊŜƘŜƴǎƛǾŜ {ŜǊǾƛŎŜǎ ǿƛǘƘ ŀ ǘƛƳŜƭƛƴŜ ƻŦ ά{ŀŦŜǘȅ bŜǘΦέ Lŀƴ ƛǎ ŀƭǎƻ ǿŀƛǘƛƴƎ ŦƻǊ 
/ƻƳǇǊŜƘŜƴǎƛǾŜ {ŜǊǾƛŎŜǎ ǿƛǘƘ ŀ ǘƛƳŜƭƛƴŜ ƻŦ ά{ŀŦŜǘȅ bŜǘΣέ ōǳǘ ƛǎ ǿŀƛǘƛƴƎ ŦƻǊ {[{ ǿƛǘƘ ŀ 
ǘƛƳŜƭƛƴŜ ƻŦ ά!ǎ {ƻƻƴ !ǎ !ǾŀƛƭŀōƭŜΦέ 
 
All Waiting List Timelines must be reviewed at minimum annually, but can be reviewed 
more frequently as needed. Additionally a person can change their timeline from one to 
another based on their wants and needs. 
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DDRC strictly adheres to wait list guidelines given to us by the state through the Division for 
Developmental Disabilities (DDD). All offers of HCBS-DD Comprehensive and SLS resource 
ŀǊŜ ƳŀŘŜ ōŀǎŜŘ ƻƴ ǘƘŜ άŦƛǊǎǘ-come-first-ǎŜǊǾŜŘέ ōŀǎƛǎΣ ŀǎ ŘŜǘŜǊƳƛƴŜŘ ōȅ ǘƘŜ ²ŀƛǘƛƴƎ [ƛǎǘ 
Selection Date.  Resources are offered to those individuals with identified timelines of 
ASAA. 
 
When resources become available DDRC carefully reviews our waiting list to ensure 
individuals with the oldest Waiting List Selection dates waiting ASAA are offered the 
resources. There are times when the first-come-first-served ǊǳƭŜ ŘƻŜǎƴΩǘ ŀǇǇƭȅ ƘƻǿŜǾŜǊΣ 
specifically in emergency situations or resource offerings targeted to specialized groups. 
 
Emergency situations exist where the health, safety, or welfare of the person or others is 
greatly endangered and cannot be resolved in other ways or with other resources. 
Examples of emergency situations include homelessness, abuse or neglect, danger to 
others, and/or danger to self. 
 
DDRC has a committee that carefully screens requests for emergency resources. Once 
determined to be an emergency an individual is prioritized above all others on the waiting 
list for receipt of the next available resource. Emergency prioritization requests can apply to 
both HCBS-DD and SLS services depending upon individual situation and need. 
 
Historically, DDRC has also received an allocation of resources targeted at a specific 
population of people, such as those with elderly caregivers. These resources are offered 
according to direction from the State Legislature. 
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Exciting news! An SLS resource has become available. After reviewing the current waiting 
list it has been determined that Ian Rocky, with his 12/5/2001 Waitlist Selection Date and 
timeline of As Soon As Available is next on the waiting list. His Resource Coordinator has 
called to inform Ian and his family of the resource availability. So, now what? 
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The first decision is whether to pursue enrollment or not. What is important to know is that 
if Ian chooses NOT to pursue enrollment for whatever reason, at any time, he will not lose 
his spot on the Waiting List. Meaning, his Waiting List Selection date will remain the same. 
However, DDRC will change his Waiting List Timeline from ASAA to Safety Net or Specific 
Date to accurately reflect that services are not currently needed. Ian can return to ASAA 
with no penalty when he decides he is ready for the service. 
 
Lƴ LŀƴΩǎ ŎŀǎŜ ƘŜ ŘŜǘŜǊƳƛƴŜŘ ƘŜ ƛǎ ƛƴ ƴŜŜŘ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǇǳǊǎǳŜ ŜƴǊƻƭƭƳŜƴǘ ŀǘ 
this time. Here is what Ian can expect to be guided through in order to get enrolled. 
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Step 1 ς Waiver Approval. Because Ian is brand new to Waiver services a Long-Term Medicaid Waiver application is 
needed. This is separate of the Medicaid State Plan application. DDRC Benefits Technicians will assist Ian with this 
process. In some cases a person maybe making waiver to waiver change, such as EBD to SLS or SLS to HCBS-DD. In these 
cases a new waiver application is not needed at this step can be skipped. 
 
Step 2 ς SIS Assessment. Anyone new to the SLS or HCBS-DD waiver will need to have a Supports Intensity Scale (SIS) 
Assessment completed. This is approximately a two hour interview-ǘȅǇŜ ŀǎǎŜǎǎƳŜƴǘ ƻŦ ŀ ǇŜǊǎƻƴΩǎ ǎƪƛƭƭ ƭŜǾŜƭǎ ǘƘŀǘ ƘŜƭǇǎ 
determine funding and rates. Ian and his family will be contacted by the DDRC SIS Coordinator to schedule his interview. 
A new SIS Assessment is not completed when a person moves from SLS to HCBS-DD services or vice versa.  
 
Step 3 ς Provider Choice. When the enrollment process begins Ian will be provided a list of Program Approved Services 
Agencies (PASAs) which are agencies contracted by DDRC or the State to provide the menu of services available through 
each waiver. Ian is welcome to use this list to call various providers on his own. 
DDRC Resource Coordination can also assist Ian in provider selection by completing a request for proposal (RFP). An RFP 
is an anonymous profile distributed to all PASAs. This profile will describe Ian, his needs, and requested services without 
directly identifying him. Following distribution agencies will contact DDRC to express their interest and ability to provide 
the services identified in the RFP.  
 
Step 4 ς Provider Interviews. From the PASA responses or individual efforts, the next step is for Ian and his family to 
arrange interviews of agencies and providers interested. This will be a time for Ian to ask questions and get information 
to select a provider compatible with your desires. Ian should ask questions about the services and providers, and be 
ready to provide information about himself and his interests to pick the best provider match. 
 
Step 5 ς Provider Selection. Ian can meet and interview as many, or as few, providers as he wants. Once he and his family 
believe they have with as many providers needed to make an informed choice, he can select which provider agency he 
wants to work with. Ian should communicate his choice to his Resource Coordinator. He is now ready to complete the 
enrollment process. 
 
Step 6 ς Enrollment. DDRC will schedule an in home 100.2 functional assessment and formal Service Planning meeting. It 
is at this meeting the frequency, scope, and duration, of services will be finalized. Ian, his family, friends, Resource 
Coordinator, selected provider, and any others he would like to attend are invited to be involved in this meeting. Once 
held Ian is able to enroll and officially begin receiving services. 
  
After enrollment Ian can expect ongoing support and monitoring from his Resource Coordinator. This includes face-to-
ŦŀŎŜ Ǿƛǎƛǘǎ ŀƴŘ ƎŜƴŜǊŀƭ ǎŀǘƛǎŦŀŎǘƛƻƴ ŎƘŜŎƪǎΦ !ƴƴǳŀƭƭȅ ŀ {ŜǊǾƛŎŜ tƭŀƴ ƳŜŜǘƛƴƎ ǿƛƭƭ ōŜ ŎƻƳǇƭŜǘŜŘ ǘƻ ǊŜǾƛŜǿ LŀƴΩǎ ƴŜŜŘǎ ŀƴŘ 
review his services.  
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Services, like life, are not static. Ongoing assessment and communication are needed to 
ensure you are continually satisfied. This applies not only to the active services Ian Rocky is 
now receiving, but also to Waiting List Status.  
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